Community Resource Credit Union- consent

Updated Electronic Statement Consent

Welcome to the Community Resource Credit Union e-Statement site! Before accessing this
service, federal law requires that we provide you important information regarding E-Statement
Delivery.

If you would like to receive your statements by electronic means only, you must carefully review
the following terms and affirmatively indicate your consent by clicking the “I Accept” button
below. If you wish to continue receiving your statements by mail, indicate this choice by
unchecking the "Do not mail a paper statement™ box.

1. Your consent to receive electronic statements only applies to statements for this account.

2. You agree that we may send any required disclosures or notices to you by electronic
communication. The term “electronic communication” means a message transmitted
electronically in a format that allows visual text to be displayed on electronic equipment
such as a personal computer monitor.

3. After you consent, you may request a paper copy of any statement or notice that you have
agreed to receive electronically by calling Local (281) 422-3611 or our Toll-Free (800)
238-3228. There may be a fee for requesting a paper copy of an electronic statement we
have previously provided to you. Refer to our fees at www.crcu.org.You may withdraw
your consent to receive electronic statements any time by contacting us using one of the
above methods. Your withdrawal will become effective no more than 10 business days
after receiving your request.

4. Your e-mail address is required to participate in our E-Statement delivery program. We
will send an e-mail notification to your last e-mail address of record when your online
statement is available. You agree to accept responsibility for updating your e-mail
address and contact information using any of the methods above.

5. To access the statements you have agreed to receive electronically, you will need a
computer with a working Internet connection and the following:
o Internet Explorer 4.0 and later versions
o Adobe Acrobat 4.0 and later versions



By clicking “I Accept” below, you agree to the terms above and consent to receive the above-
described statements by electronic means only.



